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User Account Activation

1) A Developer User invited to create or update an account on the CHPL will receive an account
invitation email with instructions. Please note a user associated with more than one developer
organization will receive more than one invitation.

2) Once you receive the account invitation email, click on the link referenced in the email to create or
update an account. Please note the invitation link is only valid for 3 days.

3) Once the User Registration page opens --

a. Create a New User Account: Please proceed to Step 4 to create a new user account. If
you have already created a user account and need to link it to an additional developer
organization, please update your existing user account instead.

b. Update an Existing User Account: Log in to your existing user account on the User
Registration page if you have received more than one account invitation. The update
process will link your account to an additional developer organization and can be repeated
as needed for subsequent invitations.

4) To create a new user account, click on “Create a New Account” on the User Registration page.

User Registration

Welcome to OMC's Certified Health IT Product List (CHPL). You have been invited to be an Administrator, which will allow you to manage your organization’s information on the CHPL. Please log in toyour
existing account to add any permissions and/or organizations, or create a new account by selecting the ‘create a new account’ button below.

Log in to your existing account

EMAIL {OR USER MAME) *

This warning banner provides privacy and security consistent with applicable federal laws, direc nd other federal guidance for accessing this Governmen m, which includes all devices/storage madia attached to this
system. Thi: s provided for Government nauthorized or improper use of tem is prohibited and may result in disciplinal ion ar wil and criminal penalti tany time, and for any lawfu
purpose, the government may monitor, record, a o reept, search ize any communication or data transiting or stored on this system. Therefore, you have no reascnable expectation of

4ny communication or data transiting or stored on this system may be disclosed or used for any lawful Government purpose.

Ifyou require accessibility assistance, please visit the Health IT Feedback and Inguiry Portal and select “Certified Health IT Product List (CHPL)” to submit a ticket.

Orfl CREATE A MEW ACCOUNT

5) Fill out the user account fields and create a password for your CHPL user account. Re-enter your
password in the “Verify Password” field, and click on “Create Account”.
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User Registration

Welcome to ONC’s Certified Health IT Product List {(CHPL). You have been invited to be an Administrator, which will allowryou ta manage your organization's information on the CHPL. Please log into your
existing account to add any permissions and/or organizations, or create a new account by completing the form and selecting the ‘create account’ button below.

Create a new account.

TITLE

If you require accessibility assistance, please visit the Health IT Feedback and Inquiry Portal and select “Certified Health IT Product List {CHPL)” to submit 2 ticket.

Or|  LOGINTOYOUREXISTING ACCOUNT

6) A new page will load indicating your account has been created and that you should check your
emalil to activate your new account.

7) When you receive the activation email, click on the link referenced in the email to activate your
account. Please note if you try to log in to CHPL without activating your account, a new activation
email will be generated. If the activation link has expired, please see the “Technical Assistance”
section of this User Guide to submit a ticket.

8) Once the User Confirmation page opens, your account has been activated and you can log in to
the CHPL.

9) Once logged in, you may select the “Show Navigation” link at the top of the page to view the
CHPL navigation links. Please see the “CHPL Navigation” section of this User Guide for more
information.

e
————

YOUR NAME B

User Confirmation

Thank yeu for confirming your account. You may now login.

Your Name

LOGOUT &

l CHANGE PASSWORD #* l
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CHPL Navigation

1) To navigate the CHPL as a Developer User, log in to your CHPL account by clicking on the
“Administrator Login” button in the upper right corner of the CHPL.

2) The main menu is located towards the top of the screen, and a “Hide Navigation” link will appear
above the logged in menu.

3) Clicking “Hide Navigation” will hide the public navigation items, which are the yellow links (i.e.,
CHPL Resources, Shortcuts). It will also keep the logged in menu at the top of the screen while
scrolling. Please note this link will only appear for a logged in user and is not available on the public
view for a non-logged in user.

= =

Certified Health IT Product List "\

YOUR NAME B

Q | Search by Developer, Product,or ONC-ACB/CHPL ID

rch

API Info for 2015 Ed. Products SED Info for 2015 Ed. Products Products: Corrective Action
Decertified Products Banned Developers

4) Clicking “Show Navigation” will display the public navigation items (i.e., the yellow links) at the
top of the screen again.

For reference, detailed information on navigating the CHPL is available in the CHPL Public User Guide.
To access it, click on the “CHPL Resources” link on the upper right navigation bar, and select “CHPL
Public User Guide” from the drop-down menu.

Compare Products < CHPL Resources ~

Overview Lt
[ CHPL Public User Guide & ] =

CMS ID Reverse Lookup

Download the CHPL

CHPL API

Contact Us

[/ =
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User Account Management

Edit Account Details

1) To edit the details of your user account, log in to the CHPL and navigate to the main CHPL
“Search” page. Enter the name of your developer organization.

2) In the search results, click on the name of your developer organization under the Developer
heading to open the Developer Information page.

Q | audacious * CertificationStatus ¥ | * Certification Editic
Please note that only active and suspended lstings are shown by defaut Use the Certi Certification Edition fiters abs o withdrawn, terminated, or 2011 and 2014 edition listings.
Browseall | Clear Filters| see: ompared Listings Vieved Listi
1-20F2 Resuits
Next

Edition & Product % Version & Certification Date $ CHRLID $ =S O T

2014 ‘Audacious inquiry.LLC CAlIPHR 100 Dec 21,2015 CHP-028598 m m

2015 Audacious Inquiry,LLC cauier v Oct 16,2007 15.04041228CALI02000171016 o - Details m

Showingupto results per page

3) On the Developer Information page, you will see your developer organization’s contact information
and associated user accounts on the left.

4) To edit your user account, select the pencil icon in your user account.

Manage Users (1)
FULL MAME, FRIEMDLY MAME, TITLE, EMAIL, OR USER 1
MNAME
Your Mame
Email: Last Login:
example@email.com Jan &, 2022 3:30:15 PMET
Phone Mumber: Account Locked:
(OO0 - K00 a
Role: Account Enabled:
ROLE_DEVELOPER =
Organization: Password change on nesctt login:
Developer Organization MName O
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5) When the edit screen appears, you can edit your full name, friendly name, title, phone number, as
well as prompt a password change on your next login.

Manage Users (1)

Edit User

example@email.com

User Information Settings
FLILL MAME #
Your Mame B ACCOUNT LOCKED
FRIENDLY NAME @@ ~ccounTENABLED
TITLE » PASSVWORD CHANGE ON

NEXT LOGIN

PHOME MUMEER
(000 00K

6) When your edits are complete, select the “Save” button at the bottom of of the screen.

| CAMCEL X SAVE B

Password Management

1) To edit your password, log in to the CHPL and click on the button with your name in the upper right
corner of the page.

| YOUR MAME 1}

Your Mame

LOG OUT &

| CHAMGE PASSWORD # ‘
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2) Enter your previous password and create a new password. Re-enter your new password in the
“Verify Password” field and click “Confirm New Password”.

YOUR MAME ] ‘

Change password for Your Name

[
[ ]
o
o
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t COMFIRM MEW PASSWORD o=

CAMCEL X

Inviting Additional Developer Users

1) On your developer organization’s Developer Information page, you will see a text box at the top of
the “Manage Users” section when logged in to the CHPL.

Manage Users (1)

m

T
A
m

2) Youcantype aname, title, or email address into this text box to search for Developer User accounts

already created for your developer organization. You can also select the "= jcon to add a new
Developer User to your organization.
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3) Once you click the A icon, enter the email for the new Developer User into the text box that
appears and click “Send Invite”.

Invite 2 User

EMAIL *

SEND INVITE

4) The newly created Developer User will receive an invitation email to create their account.
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Technical Assistance

For technical assistance with accessing or navigating the CHPL, please use the “Contact Us” link on
CHPL. To access it, click on the “CHPL Resources” link on the upper right navigation bar, and select
“Contact Us” from the drop-down menu.

Compare Products « CHPL Resources ~

Overview

CHPL Public User Guide &
CMS ID Reverse Lookup
Download the CHPL
CHPLAPI

Contact Us
_

This will direct you to ONC’s Health IT Feedback and Inquiry Portal to submit a ticket to ONC. When creating
a ticket, please select “CHPL” as the category.

10
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